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• Read these instructions prior to operating the unit.
• Keep and follow all instructions.  
• Heed all warnings.  Failure to use the equipment in the manner specified may impair the unit from providing the 

desired protection.
• Plug unit into a grounded outlet.  Ensure proper conditions for operation.  The unit is designed to operate under 

normal conditions indoors (temperature 5-40 degrees Celsius, RH less than 80% (non-condensing), at an altitude 
<2000m and main supply fluctuations +/- 10% of nominal voltage, overvoltage Category II.

• Allow unit to complete entire cycle prior to unplugging or shutting off power.  This allows it to enter safe mode.
• Do not allow the unit to get wet or be used in or near water.
• Do not block any ventilation openings.  Use in accordance with these instructions.
• Do not attempt to open or tamper with the unit. 
• Do not place or store the unit near any flammable materials or liquids.  
• Do not defeat the safety purpose of the polarized or grounding-type plug.  A polarized plug has two blades and a 

third grounding prong.  The wide blade or the third prong are provided for your safety.  If the provided plug does not 
fit into your outlet, consult an electrician for replacement of the obsolete outlet.

• Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, and the 
point where they exit from the unit.

• Unplug this unit during lightning storms or when unused for long periods of time.  
• Refer all servicing to qualified service personnel.  Servicing is required when the unit has been damaged in any way, 

such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen into the unit, the unit 
has been exposed to rain or moisture, does not operate normally, or has been dropped.

• The UV engine is only designed to be used within the enclosure with the lid closed.  There are redundant safety 
systems to ensure the unit does not activate while the enclosure is open as the UV light is not recommended for 
excessive exposure nor should anyone look directly at the unit while in operation due to the brightness of the light.  If 
the sensor in the system fails, the system will shut down. 

THIS PRODUCT IS NOT A TOY.  KEEP AWAY FROM CHILDREN.

IMPORTANT SAFETY INSTRUCTIONS

USER MANUAL

CAUTION:  TO REDUCE THE RISK OF ELECTRIC SHOCK, 
DO NOT REMOVE COVER.  NO USER-SERVICEABLE 
PARTS INSIDE.  REFER SERVICING TO QUALIFIED SERVICE 
PERSONNEL. 

 The lightning flash with arrowhead symbol, 
within an equilateral triangle is intended 
to alert the user to the presence of 
uninsulated “dangerous voltage” within the 
product’s enclosure that may be of sufficient 

magnitude to constitute a risk of electric shock to persons.WARNING:  TO REDUCE THE RISK OF FIRE OR 
ELECTRIC SHOCK, DO NOT EXPOSE THIS UNIT TO 
RAIN OR MOISTURE.

This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two conditions:  
(1) this device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

NOTE:  This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to 
part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful interference 
when the equipment is operated in a commercial environment.  This equipment generates, uses, and can radiate 
radio frequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful 
interference to radio communications.  Operation of this equipment in a residential area is likely to cause harmful 
interference in which case the user will be required to correct the interference at his own expense.
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Disclaimer:  This unit is not intended for use as a medical device and people should not be directly exposed to the light 
generated by the unit.  The actual disinfection rates will vary.

GENERAL OPERATION OF THE UNIT

1. Load the desired sporting equipment into the case onto the provided stands.  To ensure
adequate space between balls, the following quantities are recommended:

• Volleyballs: 8
• Basketballs: 6
• Soccer Balls: 6
• Baseballs: 30
• Footballs: 8

2. Close and latch the lid.  Turn the timer clockwise to begin activating the unit.  At a minimum,
the timer should be set to 6 minutes to allow for 1-minute start-up and 5-minute disinfection
cycle.  At maximum, the timer may be set to 15 minutes.

3. Be sure to wait until the timer stops in order to allow the unit to complete it’s entire disinfection
cycle prior to opening the lid to the case.

PRODUCT FEATURES

Timer to set length 
of disinfection cycle 
(see guidelines 
below)
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Caster wheels for 
easy mobility

Two UV light engines to deploy 
broad spectrum UV light

Integrated kill switch to turn off 
power to unit when case is opened

Sample layout of 
volleyballs
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Occupational Safety and Health Administration (OSHA) 

The Occupational Safety and Health Administration (OSHA) does not have any mandated 
exposure limits to ultraviolet light.  OSHA only provides technical guidance regarding 
protecting employees from ultraviolet laser exposure.  While general information about 
ultraviolet contained in that guidance is described below, it is important to note that Violet 
Defense Technology does not currently deploy ultraviolet lasers.  For more information on 
OSHA’s guidelines, visit https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_
table=INTERPRETATIONS&p_id=24755. 
 
Ultraviolet radiation is divided into three regions:  UV-A:  315-400 nanometers (nm), UV-B:  
280-315 nm, and UV-C:  100-280 nm.  UV can be associated with adverse health effects due 
to prolonged exposure and the wavelength of light.

According to OSHA’s guidelines, “exposure in the shorter UV-C and longer UV-A ranges 
seems less harmful to human skin.  The shorter wavelengths are absorbed in the outer dead 
layers of the epidermis and the longer wavelengths have an initial pigment-darkening effect 
followed by erythema if there is exposure to excessive levels.”

“The hazards associated with skin exposure are of less importance than eye hazards.”  
Exposure to light may cause photokeratitis or cataracts.  

National Institute for Occupational Safety and Health (NIOSH)

The National Institute for Occupational Safety and Health (NIOSH) recommends limits to 
exposure determined by the wavelength of UV light and intensity.  NIOSH recommends that 
the time of exposure to an intensity of 100 microwatts per square centimeter at wavelength 
254 nm not exceed 1 minute.  Per the programming, UV exposure from this unit for a 
30-minute cycle is less than two seconds.  For more information, view the recommended 
standards from NIOSH (https://www.cdc.gov/niosh/docs/73-11009/pdf/73-11009A.pdf).

Environmental Protection Agency (EPA)

The Environmental Protection Agency (EPA) is the governmental agency responsible for 
regulating ultraviolet light products.  It  regulates chemical disinfectants along with devices, 
such as equipment that generates UV light, used to control pests like bacteria and making 
antimicrobial claims.  Violet Defense is an EPA-registered company (Facility No. 92142) and 
is in full compliance with all regulations.  For more information about EPA guidelines, visit 
https://www.epa.gov/safepestcontrol/pesticide-devices-guide-consumers.  

Food and Drug Administration (FDA)

The Food and Drug Administration (FDA) only regulates devices that are classified as medical 
instruments, machines, and devices used to treat diagnosed medical conditions.  Therefore, 
Violet Defense does not fall under FDA guidelines.  

GOVERNMENTAL SAFETY CONSIDERATIONS FOR ULTRAVIOLET LIGHT
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STATEMENT OF LIMITED WARRANTY
FOR VIOLET DEFENSE PRODUCTS

04/2020

Thank you for purchasing your Violet Defense Sports Decon Case (the “Product”).

THE TERMS OF THE ONE (1) YEAR LIMITED WARRANTY (THE “WARRANTY”) APPLICABLE TO THE PRODUCT ARE 
SET FORTH BELOW.

HOW CONSUMER LAW RELATES TO THIS WARRANTY

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY 
FROM STATE TO STATE (OR BY COUNTRY, PROVINCE OR OTHER JURISDICTION). OTHER THAN AS PERMITTED 
BY LAW, VIOLET DEFENSE, LLC (“VIOLET DEFENSE”) DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS 
YOU MAY HAVE, INCLUDING THOSE THAT ARISE FROM NONCONFORMITY OF THE PRODUCT. FOR A FULL 
UNDERSTANDING OF YOUR RIGHTS, YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE, STATE 
OR OTHER JURISDICTION.

WARRANTY LIMITATIONS AND DISCLAIMERS (SUBJECT TO CONSUMER LAW)

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND THE REMEDIES SET FORTH HEREIN ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, 
WRITTEN, STATUTORY, EXPRESS OR IMPLIED. VIOLET DEFENSE DISCLAIMS ALL STATUTORY AND IMPLIED 
WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS, TO THE EXTENT 
PERMITTED BY LAW. IN SO FAR AS SUCH WARRANTIES CANNOT BE DISCLAIMED, VIOLET DEFENSE LIMITS THE 
DURATION AND REMEDIES OF SUCH WARRANTIES TO THE WARRANTY PERIOD (AS DEFINED BELOW) AND, AT 
VIOLET DEFENSE’S OPTION, THE REMEDIES SET FORTH HEREIN. SOME STATES (COUNTRIES, PROVINCES AND 
OTHER JURISDICTIONS) DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY (OR CONDITION) 
MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.

WHO MAY USE THIS WARRANTY?

Violet Defense extends this Warranty only to the end-user purchaser who originally purchased the Product from 
Violet Defense or a Violet Defense authorized distributor or reseller. This Warranty is non-transferable and is not 
intended for the benefit of any person or entity other than the original end-user purchaser.

WHAT DOES THIS WARRANTY COVER?

VIOLET DEFENSE WARRANTS THE VIOLET DEFENSE PRODUCT TO BE FREE FROM DEFECTS IN MATERIALS 
AND WORKMANSHIP WHEN USED NORMALLY IN ACCORDANCE WITH VIOLET DEFENSE’S PUBLISHED 
GUIDELINES FOR A PERIOD OF ONE (1) YEAR FROM THE DATE OF ORIGINAL RETAIL PURCHASE BY THE END-
USER PURCHASER, AS EVIDENCED BY THE PROOF OF PURCHASE (THE “WARRANTY PERIOD”).

WHAT DOES THIS WARRANTY NOT COVER?

This Warranty does not apply to any appliance, assembly, or product other than the Product, even if the Product is 
incorporated in, or packaged or sold with, any such appliance, assembly or other product.
This Warranty does not apply to any condition or damage due to external causes such as: (1) acts of nature; (2) 
physical damage; (3) exposure to water either through submersion or water entering the unit; (4) exposure to 
adverse or hazardous chemicals, including the use of reactive cleaning agents or harsh chemicals to clean the 
Product; (5) environmental conditions; (6) vandalism; (7) fire; (8) power failure, improper power supply, power 
surges or dips; (9) induced vibration; (10) negligence or more culpable conduct by the purchaser, its employees, 
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contractors, representatives or other users of the Product; (11) improper or unauthorized use, installation, handling, 
storage, alteration, maintenance or service, including failure to abide by any product classifications or certifications, 
unauthorized repair, or failure to comply with any applicable standards, codes, recommendations, product 
specification sheets, instructions, and safety warnings; (12) use of the Product(s) with other products, equipment, 
processes or materials supplied by any end user or third party; (12) transportation; (13) normal wear and tear; (14) 
accidents; or (15) events or occurrences beyond Violet Defense’s control.

WHAT IS THE PERIOD OF COVERAGE?

This Warranty starts on the date of the original purchase of the Product by an end-user purchaser, and lasts for one 
(1) year. The Warranty Period is not extended if we replace the Product. Violet Defense may change the availability or 
terms of this Warranty at its discretion, but any changes will not be retroactive.

WHAT ARE YOUR REMEDIES UNDER THIS LIMITED WARRANTY?

During the Warranty Period, if the Product fails to conform to the foregoing Warranty, Violet Defense, at its sole 
discretion, will replace the Product (or the defective portion thereof). The foregoing Warranty excludes labor and 
equipment required to remove the non-conforming Product (or part(s) thereof) and/or re-install the replacement 
Product(s) (or part(s) thereof).

HOW DO YOU OBTAIN WARRANTY SERVICE?

Warranty claims must be submitted in writing to Violet Defense within thirty (30) days of the discovery of the 
nonconformity, or the nonconformity will be deemed to have been waived. To obtain Warranty service, you must call 
407.433.1104 during the Warranty Period to obtain a Return of Materials Authorization (“RMA”) number. No Warranty 
service will be provided without an RMA number.

The nonconforming Product(s) may be required to be returned to Violet Defense for inspection and verification of 
the nonconformity. Violet Defense will not be responsible for any costs and expenses incurred in connection with 
shipment of the nonconforming Product(s) (or part(s) thereof) to Violet Defense, however, Violet Defense shall bear 
the expenses of shipping the replacement Product(s) (or part(s) thereof) to the end-user purchaser in the event that 
Violet Defense replaces the Product(s) (or part(s) thereof).

SOLE REMEDIES; LIMITATION OF LIABILITY

THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND OUR ENTIRE 
RESPONSIBILITY FOR ANY BREACH OF THIS WARRANTY. OUR LIABILITY SHALL UNDER NO CIRCUMSTANCES 
EXCEED THE ACTUAL AMOUNT PAID BY YOU FOR THE NONCONFORMING PRODUCT. EXCEPT AS PROVIDED 
IN THIS WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, WE ARE NOT LIABLE FOR DIRECT, 
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES RESULTING FROM ANY BREACH OF 
WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT LIMITED TO LOSS 
OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS OF PROFITS ON 
CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF BUSINESS; LOSS OF 
OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR 
DAMAGE HOWSOEVER CAUSED INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY.
SOME STATES (COUNTRIES, PROVINCES AND OTHER JURISDICTIONS) DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT 
APPLY TO YOU.

GENERAL

No Violet Defense distributor, reseller, agent, or employee is authorized to make any modification, extension, or 
addition to this Warranty. If any term is held to be illegal or unenforceable, the legality or enforceability of the 
remaining terms shall not be affected or impaired. This Warranty is governed by and construed under the laws of the 
country in which the Product purchase took place.


